Nautica Assistance
CONCIERGE YACHT AGENCY
We are currently looking for an enthusiastic and passionate eight Concierge to join our
Agency & Concierge Team for the upcoming Summer Season 2022.
You will have the opportunity to create memorable experiences for our clients, provide
exceptional service and enjoy being part of a diverse dynamic team truly committed to
reach goals and keep our standards up.
The role of Concierge:
The Concierge will be part of a team that aims to assist customers and crews in all
requests, both on board and ashore. Our Concierge team is dedicated to accommodating
guest requests from the ordinary to the extraordinary.
With their skills, the local knowledge, and the personal touch, the Concierge takes care of
all the aspects that can make the Customers/Yachts' experience in Sardinia, a very special
one.
This high profile department carries a great responsibility.
For the nature of the field, the Concierge is required to deal with an international crowd,
being really attentive to follow their highest expectations.
Responsibilities:
Responds to all guest requests in an accurate and timely manner making
recommendations based on local knowledge and yachting practices.
Handle all crew and guest enquiries with the highest level of standards and
professionalism, accommodating special requests whenever possible.
Be knowledgeable regarding activities available in Sardinia and the Mediterranean main
areas of interest and establish close contacts with suppliers of services in order to provide
information, ticketing, and reservations for guests, i.e. restaurants, hotels and clubs
bookings, personal services, tours and private events organisation, private/commercial
land, air and sea transport organisation;
Commercial relations with contractors handling.
Our ideal of Concierge will have:
The candidate must have at least one year of experience in the role of Luxury Hotel
Concierge and/or in the Front Desk of Luxury services and/or in the Yachting Industry.
A good knowledge of the area is required.
A perfect knowledge of English, at least C1/C2 level required, both written and spoken.
He/she must be fluent in both Italian and English. Second foreign language welcome.
He/she must be highly motivated and have the ability to work in a team that always strives
for excellence.
He/she must be flexible and have organizational skills, and the ability of working under
pressure.
Attention to details, the ability to multi-task and good problem solving skills are required.
Good knowledge of the Office Package (Excel in particular)
Our values:

We encourage cooperation, diversity of thought and the ability to think outside the box.
With this approach, we help talents to best express their skills. For us, diversity is a value
and respect is at the heart of our inclusive culture.
Our "talent experience":
Whoever works in Nautica Assistance, from day one, feels part of a team that supports
and encourages colleagues.
The growth path allows you to develop the skills and abilities to be successful. In a work
environment that encourages collaboration and creativity, the well-being of our people and
flexibility are at the heart of a distinctive talent experience.
We offer:
Full time contract - temporary .
Contractual framework and salary will be assessed during the interview and they will be
based on the candidate's real experience.
Workplace:
Olbia / Porto Cervo.
Lavoro da remoto: No
Contratto di lavoro: Tempo pieno

Inviare il Cv entro il 16/06/2022 al seguente indirizzo email:
gavinopilo@nauticassistance.com

